APRIL NEWSLETTER

h Inspected and rated R April is a rainbow month,

Outstanding ﬁ? Of sudden springtime showers.
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And lots of pretty flowers.




Coronavirus Update

We hope you are all managing to keep safe in these extraordinary times.

We recognisghat Coronavirus is an unusual and challenging situation for everyone but
would like to assure you the safety and wellbeing of our resident guests, your loved one,
and our staff are of the utmost importance.

We are closely monitoring the guidance issitigcthe Government and are taking all
appropriate measures to provide a safe environment for all residents and staff.

Whilst currently we do not have any residents with COY80ve are gearing up our training

and Personal Protective Equipment (PPE) shoulden that situation arises. As we have a

small number of staff, so far, in self isolation we are pleased to confirm staff from all
departments are working together to ensure care remains our priority.

We are pleased to have very dedicated staff and rasmgthey must be supported, to the
same level as NHS staff, by giving them the tools they need (PPE and Testing) so they can d
their jobs. As Directors we are also reviewing all employment terms to ensure our staff
receive the best support and reward ftive superb work they do.

We would like to thank you for supporting our decision to close the home to visitors. This
was not taken lightly but taken in the best interests of our residents and staff. Our staff will
continue to contact you during your lovely SQ&4 NB&aARSyld 2F GKS RI@go
continue to provide as much information as possible through our newsletter.

We would particularly like to thank and pay tribute to our staff who are once again stepping
up and ensuring our resident guesy®ur loved one remain cared for and as safe as
possible in these extraordinary times.

Any further updates will be communicated directly to you all.
Keep Safe
Gareth and Enid NixoiMoss

Directors.



FRANK TAYLOR

Frank Taylobrought some fun and laughter intotStS i S N&r&al g€rlenarand
there was lots of singing and dancing to be had.
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Happy Mother’s Day !

U a2 (G K S NXlebrations &cro§sdhe
J world hadbeen put on hold due to

COVID 19sawell agovernment
guidelinesfor social distancinghis
has had ahallengingmpact on
loved ones everywhereWith a
huge number of cards, flowers and
gifts we made sure that each
resident was given one to one
support and where we coujave
haveemailed photostelephoned
and Skyped/facetimetbved ones.



